Useful Information
about Water and
Sewer Averaging
Average water usage is determined by
taking the actual usage as shown on the
January through March bills and
dividing by three. The average usage
determines the sewer fee for the next
12 months (residen al customers
only). The residen al sewer charge is
recalculated annually and will appear
on the April bill. This amount could
fluctuate because it is based on actual
usage for the period men oned above.
The water average is also used to
determine when an account is billed at
the Conserva on Water Rate. All usage
that exceeds the water average will be
billed a conserva on charge. If you
have ques ons about your bill, please
contact the City Clerk’s Oﬃce at
(785) 628-7300. Ques ons regarding
water leaks, water distribu on, sanitary
sewer lines, cross connec on/backflow
preven on, fire hydrants, or manholes
should be directed to the Water
Resources Depart‐
ment by calling
(785) 628‐7380.

City of Hays
Utility Bill Reminder Dates
The City of Hays would like to simplify the job of
tracking billing cycles and due dates. Below is a
list of due dates ci zens can use to create
reminders in their calendars or for simply
pos ng on a refrigerator door. Please take a moment to
review these dates.

Cycle 3
Bill Date

Due Date

01‐06‐22

01‐29‐22

02‐03‐22

02‐26‐22

03‐03‐22

03‐26‐22

04‐07‐22

04‐30‐22

05‐05‐22

05‐28‐22

06‐02‐22

06‐25‐22

07‐07‐22

07‐30‐22

08‐04‐22

08‐27‐22

09‐01‐22

09‐24‐22

10‐06‐22

10‐29‐22

11‐03‐22

11‐26‐22

12‐01‐22

12‐24‐22
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Beware of the F.O.G./
Wipes Clog Pipes

Stormwater Management
Information

Our days are full of unexpected surprises—do your part to ensure a sewer
backup isn’t part of it. Fats, oils, and grease, colloquially referred to as
F.O.G., is a leading cause of sewer backups into homes and businesses, and
it’s completely avoidable. F.O.G. is the result of cooking oils and fats that
make their way into the drain, coa ng the inside of the pipes and eventually
forming a blockage. The best way to
avoid a F.O.G. related backup is to
pour cooking oils and fats into a glass
or metal container, wait for it to con‐
geal, and then toss the container into
the trash.

The City’s Stormwater Program is funded by the
Stormwater U lity Fee. Since 2011, property own‐
ers in the City have funded the Stormwater Pro‐
gram. Funding provides for the following: Manage‐
ment of the City’s stormwater conveyance system;
which includes installing new infrastructure, re‐
pairing exis ng inlets, outlets and conduit, and
mowing/maintaining several miles of stormwater
open channels (Chetolah Creek, Lincoln Draw, for
example).

Disposable wipes, a.k.a. “flushable”
wipes, do not break down in water
like toilet paper. Once inside the
sewer system, these “flushable”
wipes create a rope‐like ball that can
bind up equipment and can poten‐
ally coagulate with F.O.G. to create
a “fatberg” that will eventually cause
a sewer backup for you and your
City staﬀ removes “flushable” wipes
neighbors.
from a Hays li sta on, 8/2020

The U lity Fee also funds stormwater programs
designed to decrease the pollu on carried by
stormwater to Big Creek. To assist with public edu‐
ca on and encourage involvement, a con nued
partnership with KSU Watershed Restora on and
Protec on Strategies (KSU WRAPS) has been re‐
newed since 2012. The City currently maintains 26
pet waste pickup sta ons and sweeps miles of
streets to decrease stormwater pollu on.
Lastly, the City con nues to fund the opera ons
necessary to remain compliant with its Kansas
Stormwater Discharge Permit.

All Dogs and Cats Must be Registered Annually in the City of Hays
The City of Hays requires that ALL dogs and cats (old enough to have a rabies vaccine) that are kept within the city limits of Hays be
immunized against rabies and be registered in the Finance/City Clerk’s Oﬃce. Registra on for new pets may be done any me dur‐
ing the year. Registra on of pets for 2022 began on Wednesday, December 1, 2021. A registra on tag will be issued for each pet
to display on its collar, as is legally required. If a dog or cat is spayed or neutered, the registra on fee is $5.00. If the pet is NOT
spayed or neutered, the fee is $25.00. Pets that have been in your possession and are not licensed by March 1st will incur a late fee
of $10.00 for each month or part of a month a er March 1st. Records are kept on all registered pets which will help the Animal
Control Oﬃcers iden fy a pet if it happens to get loose and is found. This registra on helps keep the community and pets safe by
iden fying ownership and ensuring that animals are kept up to date on their rabies vaccina ons.
Limit on Number of Pets Allowed in One Household
As residents of Hays, any single residence (house or apartment) may possess no
more than four (4) pets total. A new li er of puppies or ki ens is excluded from
this restric on for no more than five months. Regardless of who may claim to be
the pet owner, a er three (3) days, any person keeping or harboring a dog or cat
within the city limits shall be deemed the owner and is responsible for registering
the pet.
Dangerous Dog Ordinance
A dog can be determined to be dangerous by a municipal court judge or by the following defini on: Staﬀordshire Bull Terrier,
American Staﬀordshire Terrier, American Pit Bull Terrier, any other breed commonly known as Pit Bull, Pit Bull Dog, or Pit Bull Ter‐
rier, or dogs which have the appearance and characteris cs of being predominantly of the breed of dogs listed above. Registra on
fees for these types of dogs, or for a dog determined to be dangerous by a municipal court judge, is $50, plus the regular pet fees.

