Useful Information
about Water and
Sewer Averaging
Average water usage is determined by
taking the actual usage as shown on the
January through March bills and
dividing by three. The average usage
determines the sewer fee for the next
12 months (residen al customers
only). The residen al sewer charge is
recalculated annually and will appear
on the April bill. This amount could
fluctuate because it is based on actual
usage for the period men oned above.
The water average is also used to
determine when an account is billed at
the Conserva on Water Rate. All usage
that exceeds the water average will be
billed a conserva on charge. If you
have ques ons about your bill, please
contact the City Clerk’s Oﬃce at
628‐7300. Ques ons regarding water
leaks, water distribu on, sanitary sewer
lines,
cross
connec on/backflow
preven on, fire hydrants, or manholes
should be directed to the Water
Resources Department at 628‐7380.

City of Hays
Utility Bill Reminder Dates
The City of Hays would like to simplify the job of
tracking billing cycles and due dates. Below is a
list of due dates ci zens can use to create
reminders in their calendars or for simply
pos ng on a refrigerator door. Please take a moment to
review these dates.

Cycle 3
Bill Date

Due Date

01‐07‐21

01‐30‐21

02‐04‐21

02‐27‐21

03‐04‐21

03‐27‐21

04‐08‐21

05‐01‐21

05‐06‐21

05‐29‐21

06‐03‐21

06‐26‐21

07‐08‐21

07‐31‐21

08‐05‐21

08‐28‐21

09‐02‐21

09‐25‐21

10‐07‐21

10‐30‐21

11‐04‐21

11‐27‐21

12‐02‐21

12‐25‐21
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Hays Matters

January 2021

COVID-19 Safety during the
Winter Months

Quick Glance at City’s
Stormwater Fee/Program

The City of Hays would like to remind everyone to con nue to be vigilant
with their health safety prac ces to help keep our community safe during
the winter months. It is likely that flu viruses and the virus that causes
COVID‐19 will con nue to spread
this winter. By following these sim‐
ple guidelines, it will help to keep
you and your family healthy. If
there's one thing we know about
things that can help curb the spread
of COVID‐19, it is wearing a mask.
This simple, yet highly eﬀec ve safe‐
ty measure, is now a normal part of
life that we need to con nue doing
throughout the winter. Washing
your hands regularly with soap and
water or cleaning them with alcohol‐
based hand sani zer will limit the
spread of germs. Prac ce social dis‐
tancing whenever possible, and
avoid mass gatherings. The most
important thing is to stay home when you are sick or not feeling well. If you
are sick it is important that you isolate yourself from others and follow the
direc ons of your health care provider. By following these guidelines, we
will help keep our community healthy and make 2021 a happy new year.

The City’s Stormwater Program is funded by the
Stormwater U lity Fee. First, this fee is used to
fund the maintenance of the storm sewer system:
Mowing/maintaining waterways and clean‐
ing/repairing storm drains and lines.
Reducing the threat and impact of flooding by
improving the stormwater drainage system.
Funding the street sweeping program. Not only
does street sweeping maintain the appearance
of the City’s streets, it is also an important func‐
on in the City’s Stormwater Program.
Second, the U lity Fee provides funding for pro‐
grams designed to decrease the pollutants carried
by stormwater to Big Creek. These programs
include:
Stormwater public educa on programs teaching
the public how to reduce stormwater pollu on.
Pet waste pickup program.
Water tes ng program; with regular samples
collected from Big Creek and Chetolah Creek.
For more informa on about stormwater, visit
h ps://www.haysusa.com/343/Stormwater‐Division.

All Dogs and Cats Must be Registered Annually in the City of Hays
The City of Hays requires that ALL dogs and cats (old enough to have a rabies vaccine) that are kept
within the city limits of Hays be immunized against rabies and be registered in the Finance/City Clerk’s
Oﬃce. Registra on for new pets may be done any me during the year. Registra on of pets for 2021
began on Tuesday, December 1, 2020. A registra on tag will be issued for each pet to display on its
collar, as is legally required. If a dog or cat is spayed or neutered, the registra on fee is $5.00. If the
pet is NOT spayed or neutered, the fee is $25.00. Pets that have been in your possession and are not
st
licensed by March 1 will incur a late fee of $10.00 for each month or part of a month a er March 1st. Records are kept on all reg‐
istered pets which will help the Animal Control Oﬃcers iden fy a pet if it happens to get loose and is found. This registra on helps
keep the community and pets safe by iden fying ownership and ensuring that animals are kept up to date on their rabies vaccina‐
ons.
Limit on Number of Pets Allowed in One Household
As residents of Hays, any single residence (house or apartment) may possess no more than four (4) pets total. A new li er of
puppies or ki ens is excluded from this restric on for no more than five months. Regardless of who may claim to be the pet
owner, a er three (3) days, any person keeping or harboring a dog or cat within the city limits shall be deemed the owner and is
responsible for registering the pet.
Dangerous Dog Ordinance
A dog can be determined to be dangerous by a municipal court judge or by the following defini on: Staﬀordshire Bull Terrier,
American Staﬀordshire Terrier, American Pit Bull Terrier, any other breed commonly known as Pit Bull, Pit Bull Dog, or Pit Bull Ter‐
rier, or dogs which have the appearance and characteris cs of being predominantly of the breed of dogs listed above. Registra on
fees for these types of dogs, or for a dog determined to be dangerous by a municipal court judge, is $50, plus the regular pet fees.

